Resource Remediation for Digital Accessibility
A Faculty Guide to Improving Existing Course Materials
While designing born-accessible content is the goal, many courses include legacy files that require remediation. Remediation improves access — but it is often more time-intensive than redesign. When feasible, consider rebuilding high-use documents using born-accessible design practices. This guide outlines practical steps to improve existing materials already posted in your course.


Step 1: Identify the Issue
In Blackboard, review the accessibility indicators provided by Ally.
Click the indicator next to a file to:
· See the accessibility score
· Review flagged issues
· Access step-by-step guidance
Focus first on:
· Scanned PDFs
· Missing document structure
· Tables without headers
· Missing slide titles
· Poor color contrast

Step 2: Fix in the Source File (When Possible)
Whenever possible, remediate the original file (Word or PowerPoint) rather than editing a PDF.
In Microsoft Word or Microsoft PowerPoint:
1. Open the original file.
2. Go to Review → Check Accessibility.
3. Address flagged errors:
· Apply proper Heading styles.
· Add alt text to images.
· Identify header rows in tables.
· Ensure slide titles are present.
4. Save the corrected version.
5. Re-export to PDF only if needed (use “Save As → PDF” to preserve tags –never print to PDF!).
Reupload the corrected file and remove the inaccessible version.

Step 3: Fix PDFs When No Source File Exists
If only a PDF is available, use Adobe Acrobat Pro:
1. Run Scan & OCR if the document is scanned.
2. Use Autotag Document to generate structure.
3. Review the Tags Panel:
· Confirm proper heading levels.
· Ensure tables include header cells.
4. Set Document Title and Language (File → Properties).
5. Run the Accessibility Check and resolve errors.
If a PDF is heavily scanned or poorly formatted, consider recreating it in Word instead of attempting extensive repair.

Step 4: Address Media Issues
If videos lack captions:
· Enable captions within the hosting platform.
· Upload a corrected caption file if available.
If audio-only content lacks a transcript:
· Provide a transcript document alongside the media.
If media cannot be edited (publisher content), consult with your department or the Center for Faculty Development & Innovation.

Step 5: Improve Page-Level Content in Blackboard
Within Blackboard content pages:
· Replace “Click here” with descriptive link text.
· Apply heading levels using the content editor dropdown.
· Use true bulleted/numbered lists.
· Adjust low-contrast text colors.
· Remove duplicate or outdated files.
These improvements significantly increase usability without extensive redesign.

Support
Remember that you have help if you run into issues!
· Email our team at accessibility@siue.edu 
· CFDI Help Desk M-F 8am-4:30pm
· Attend a Digital Accessibility Open Lab (rotating times and locations)
· Submit your Blackboard shell for remediation 
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