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Results

Quantitative Data

Limitations

» Small sample size (N = 39)
» The majority of respondents were P4 students

Background

Faculty office hours are an important
academic support resource that helps

students clarify course content and engage Survey Question Response n % (568.9%).
with instructors. Class Year g; g 152°18 » The study was done at a single institution, which
» In pharmacy education, office hours are (n = 39) g " 5 4 limits generalizability.
crucial due to the complex, high-stakes P4 23 58 O » Only student perspectives were included (no faculty).
content related to patient safety and clinical Previous In-person 16 34.8 » Some survey questions had low response rates.
Despite the ) Never W
. . . _ nclusion
> Despite these benefits, student use of office (n = 46) Never attended 21 4.1 . - C C us O — .
hours remains limited 2 Frequency of 8nce 1 0 0 » Improving utilization will require intentional
: : : ' 1 33.3 -
» Common barriers include fear of judgment, Atten(dan(; OEE:ITIOM | a3 3 changes to how office hours are structured and
low confidence, scheduling contlicts, and Regularly 1 33 3 communicated.
uncertainty about how to use them properly.? Comfort Very uncomfortable 4 16 > Strategies such as flexible scheduling, structured
> These barriers may be evel greater fOI' fiI'St- . Aplproachi2n5g Somewfha;c . S 32 oroup SessionS, and Clearer guidance on
- t — uncomfortable : :
generation and underrepresented4sStudents aculty (n = 25) Somewhat comfortable 9 36 expectations may help reduce barriers and
. X?iimlélfégghhac?d?gf HOFIS. = Tdiional Very comfortable 4 16 encourage participation.
© CHOOL OL Thatacy, atditiona Confusion Yes 11 44 » Enhancing accessibility of office hours has the
structural factors could affect access, Regarding No 14 56 : :
. . . potential to strengthen student learning,
including multiple instructors per course and Attendance . .
- . —y _ confidence, and overall academic success.
Inconsistent on-campus availability. (n = 25) .
> Little research has explored how pharmacy Student Strongly disagree 0 0 » Future efforts should focus on elevating
students perceive and experience these Satisfaction Disagree 2 9.5 alternative formats and 1incorporating faculty
(n = 21) Agree 13 61.9 - JIE. _
approaches. Stronely agree ; o5 ¢ perspectives to optimize student-faculty
Future In-person 12 57.1 engagement-
Methods Attendance Virtual . 48 Ref
1rtua .
VI — (n = 21) | eferences
StUdy D681gn MlXed methOdS StU‘dy (qua.'ntltatlve Group 6 20.6 1. Learning Strategies Center. What Are Office Hours? Cornell University https://Isc.cornell.edu/wp-
and quahtatlve). IRB approval obtained 1n December Not likely to attend 0 0 content/uploads/2015/10/What-Are-Office-Hours.pdf
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> Fear Of embarrassment and 10W Confidence llmlted Multicultural Learning Communities. Innovative Higher Education. 2008;34(1):33-49. doi:

https://do1.org/10.1007/s10755-008-9089-5

> Quantitative responses were analyzed using > gnﬁa(gielll‘lent. ﬂ t d 1 . t d 1 b 1 t . t 5. Vaughn MS, Schmisseur A, Kleinmann C, Stahl J(.)‘;’m Afraid It’sgoing to Be Awkvx;a;d”: lStuldents’
. . . . . chedulinge conilicts an 1mited availanili are existin Perceived Barriers to Visiting Instructors during Office Hours.. InSight: A Journal of Scholarly
descriptive statistics such as frequencies and bapr 5 Y 5 Teaching. 2024:19. Accessed June 20, 2025,
arriers.

percenta ges. https://eric.ed.gov/?q=apos&ffl=subBarriers&pg=4&1d=EJ 1443781
> Qualitative reSpOnSQS were analyzed Via thematic > Offlce hour Communlcatlon 1S p]f‘lmarlly thrOugh SYllab].. 6. Sawyer JE, Obeid R, Bublitz D, Schwartz AM, Brooks PJ, Richmond AS. Which forms of active

. learning are most effective: Cooperative learning, writing-to-learn, multimedia instruction, or some
analySiS to 1dent1fy commonalities among students’ > StUdentS prefer 1Nn-person and group fOI‘matS fOI‘ faCU.lty combination? Scholarship of Teaching and Learning in Psychology. 2017;3(4):257-271.
experiences. office hours.

do1:https://do1.org/10.1037/st10000095


https://doi.org/10.1080/87567555.2014.896777
https://doi.org/10.1007/s10755-008-9089-5

